8T

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
iNH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

MONTH

1-May-14
i-May-14
1-May-i4
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
t-May-14
i-May-14
i-May-14
1-May-i4
1-May-i4
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
t-May-i4
i-May-i4
1-May-14
i-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May- 14

CLEC
18]

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC iD

PO-1-01-6020
PO-1-01-6030
PO-1-01-6050
PO-1-02-6020
PC-1-02-6030
PO-1-02-8050
P0O-1-03-6020
PO-1-03-6030
PO-1-03-6050
PQ-1-04-6020
PO-1-04-6050
PO-1-06-6020
PO-1-05-6030
PO-1-05-6050
PO-1-06-6020
PO-1-06-6030
PO-1-06-6050
PO-1-07-6020
PO-1-07-6030
PQO-1-07-6050
PO-1-08-6020
PO-1-08-6030
PO-1-08-6050
PC-1-09-6020
PO-1-09-6030
PO-2-02-6010
PO-2-02-6020

P0O-2-02-6030
PO-2-02-6060
PQ-2-02-6080
PO-2-03-6010
PO-2-03-6020
PQ-2-03-6030
P0-2-03-6060
PO-2-03-6080

PO-3-02-1000

PO-3-04-1000

PO-4-01-6622
PO-4-01-6661
P0O-4-01-6662
PO-4-01-6671
PO-4-02-6622
P0O-4-02-6661
PO-4-02-6662
PO-4-02-6671
PO-4-03-6622
PO-4-03-6661

PO-4-03-6662 -

PO-4-03-6671
PO-5-01-6000
PO-6-01-6000
PO-7-01-6000
PO-7-02-6000
PO-7-03-6000
PO-7-04-6000
£0-8-01-6000
PO-8-02-6000
OR-1-02-2320
OR-1-02-3140
OR-1-02-3331

GEOGRAPHY METRIC_DESC

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enfire State
Enfire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entise State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enfire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire State

Average Response Time - Customer Service Recard (CSR)
Average Response Time - Custemer Servica Record (CSR)
Average Response Time - Customer Service Record (CSR)
Average Respense Time - Due Date Availability

Average Response Time - Due Date Availability

Average Response Time - Due Date Availability

Average Response Time - Address Validation

Average Response Time - Address Validation

Average Response Time - Address Validation

Average Response Time - Product & Service Availability
Average Response Time - Product & Service Availability

Average Response Time - Telephone Number Availability & Reservation
Average Response Time - Telephone Number Availability & Reservation
Average Response Time - Telephone Number Availability & Reservation
Average Response Time - Mechanized Loop Quatification - xDSL
Average Response Time - Mechanized Loop Quealification - xDSL
Average Response Time - Mechanized Loop Qualification - xDSL

Average Responsa Time - Rejected Query+
Average Response Time - Rejected Query+
Average Response Time - Rejected Query+

% Timeouts

% Timeouts

% Timeouts

Parsed CER

Parsed CSR

0SS Interface Avaitability - Prime-Time

0S8 Interface Availability - Pime Time

OSS Interface Availabilily - Prime Time

088 Interface Availability - Prime Time

0S8 Interface Availability - Prime Time

085 Interface Availability - Nen-Pime-Time
0SS Interface Availability - Nen-Prime Time
0SS interface Availability - Non-Prime Time
085S Interface Avaitability - Non-Prime Time
0SS Interface Availabilily - Non-Prime Time

% Answered within 30 Seconds - Ordering

% Answered within 30 Seconds - Repair

% Change Management Nolices Sent on Time
% Change Management Notices Sent on Time
% Change Management Notices Sent on Time
% Change Management Notices Sent on Time

Change Management Notice - Delay one (1} to seven (7) days
Change Management Notice - Delay one (1) to seven {7) days
Change Management Notice - Delay one (1) to seven (7) days
Change Management! Notice - Delay one (1) to seven (7) days
Change Management Notice - Delay eight (8) plus days
Change Management Notice - Delay eight (8} plus days
Change Management Notice - Delay eight (8) plus days
Change Management Notice - Delay elght (8) plus days

% On Time Nofice of Interface Outage

Software Validation

% Software Problem Resolution Timeliness

Delay Hours - Software Resolution - Change - Transaclions failed - no wot Systems Meftrics
Delay Hours - Software Resolution - Change - Transactions falled with wor Systems Metrics
Delay Hours - Failed/Rejected Test Deck Transactions - Transactions faile Systems Metrics

% On Time - Manual Loop Qualification

% On Time - Engineering Record Request
% On Time LSRG - Flow Through

% On Time LSRC - Flow Through

% On Time LSRC - Fiow Through

PRODUCT_DESC STANDARD EEEF
EDI Parity with Retail plus not more than four (4) seconds  NA
CORBA Parity with Retail plus not more than four {4) seconds  NA
WEB GUILSIAV Parily with Retail plus not more than seven (7) seconds NA
EDI Parity wilh Retall plus not more than four (4) seconds  NA
CORBA Parity with Retail plus not more than four (4) seconds  NA
WEB GUILSIW Parity with Retall plus not more than seven (7) seconds NA
EDI Parity with Retatl plus not more than four (4) seconds  NA
CORBA Parity with Retail plus not more than four (4) seconds  NA
WEB GUILSIYW Parity with Retail plus not more than seven (7) seconds NA
ED Parity with Retail plus not more than ten (10) seconds  NA
WEB GUILSIW Parity with Retail plus not more than ien (10) seconds NA
EDI Parity with Retail plus not more than four (4) seconds  NA
CORBA Parity with Retall pius not more than four (4) seconds  NA
WEB GUI/LSIAW Parity with Retail plus not more than seven (7} seconds NA
ED! Parity with Retail plus not more than four (4) seconds  NA
CORBA Parity with Retail plus not more than four {4) seconds NA
WEB GUI/LSIW Parity with Retail plus not more than seven (7) seconds NA
EDI Parity with Retail plus not more than four (4) seconds  NA
CORBA Parity with Retail plus not more than four {4) seconds NA
WEB GUIALSIW Parity with Retail plus not mare than seven (7) seconds NA
EDI not greater than 0.33% NA
CORBA not greater than 0.33% NA
WEB GUILSIW not greater than 0.33% NA
EDI Parity with Retail plus not more than 10 seconds NA
CORBA Parity with Retail plus not more than 10 seconds NA
WPTS »>=99.5% NA
EDI >=99.5% NA
CORBA >=99.5% NA
Maintenance - Electronic Bonding Inter >=99.5% NA
Maintenance Web GU| (RETAS) f Pre->=99.5% NA
WPTS No Standard NA
EDI No Standard NA
CORBA No Standard NA
Maintenance - Electronic Bonding Inter No Standard NA
Maintenance Web GUI (RETAS) / Pre-+ No Standard NA
Resale & UNE combined 80% within 30 Seconds NA
Resale & UNE combined 80% within 30 Seconds NA
Change Confirmation - Type 2 - Regul 95% NA
Change Notification: Type 3 - Industry 95% NA
Change Confirmation: Type 3 - Industn 95% NA
Change Noftification: Type 1 - Emerge1 95% NA
Change Cenfirmation - Type 2 - Regul No Standard NA
Change Notification: Type 3 - Industry No Standard NA
Change Confirmation: Type 3 - IndustryNo Standard NA
NA

Change Nofification: Type 1 - Emerge: No Standard

Change Confirnation - Type 2 - Regul No delayed notices & documentation over 8 calendar d NA
Change Notification: Type 3 - Indusiry No delayed notices & documentation over 8 calendar d NA
Change Confirmation: Type 3 - Indusin No defayed notices & documentation over 8 calendar d NA
Change Notification: Type 1 - Emerger No delayed notices & documentation over 8 calendar d NA

Systems Metrics 95%
Systems Metrics <= 5%

Systerns Metrics >=95%
48 hours
10 days
48 hours
Systems Metrics 95% within 48 Hours

95% within 72 Hours
Resale POTS/Pre-qualified Complex 95% within 2 Hours
UNE POTS Platform 95% Within 2 Hours
UNE Loop/Pre-qualified Complex/LNP 95% within 2 Hours

Systems Metrics

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

CLEC
PERF
2.84
NA
2,94
NA
NA
NA
3.57
NA
3.33

NA

‘NA

NA
11.64
6.80
NA
5.19
2.54
NA
249
NA

NA

NA
2.85
NA
0.00
100.00
NA
0.00
100.00
0.00
100,00
NA
0.00
100.00
99,19
8i.32

NA
NA
100.00
NA

NA

NA

NA

NA

NA

NA

NA

R3

R3

R3

R3

R3
100.00
100,00
100.60
98.57
98.47

FRP
DEN
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA

NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA -
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA

CLEC
DEN
813
NA
1891
NA
NA
NA
165
NA
601
NA
NA
NA
NA
107

NA
235
201
NA
1268
NA
NA
NA
790
NA

28080
NA

28080

16560
NA

16560
1733
4434
NA
NA

NA
NA
NA
NA
NA
NA
NA

NA
R3
R3
NA

LI ]

140
261

FRP
NUM
NA

NA
NA
NA
NA

NA

NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA

NA
NA

NA

NA
NA

NA
NA
NA
NA

NA

NA

NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA

CLEC NUM

2,308.00
NA
5,562.00
NA
NA
NA
§89.00
NA
2,000.00
NA
NA

NA

NA
1,245.00
34,00
NA
1,220.00
738.00
NA
3,154.00
NA

NA

NA
2,250.00
NA

0.00
28,080.00
NA

0.00
28,080.00
0.00
18,560.00
NA

0.00
16,560.00
1,719.00
4,048.00
NA

NA

NA

2.00

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

R3

NA

NA

NA
6.00
3.00
9.00

138.00
257.00

DIFF

2.84
0.00
2.94
0.00
0.00
0.00
3.67
0.00
3.33
0.60
0.00
0.00
0.00
11.64
6.80
0.00
519
2,54
0.00
249
0.00
0.00
0.00
2.85
0.00
0.00
100.00
0.00
0.00
100.00
0.00
100.00
0.00
0.00
100.00
99,19
91.32
0.00
0.00
0.00
100.00
0.00
0.00
0,00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
100.00
100.00
100.00
98.57
98.47

STANDARD DEV

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.0c
0.00
0.00
0.60
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

Z SCORE




ST MONTH
NH 1-May-i4
NH 1-May-14
NH 1-May-14
NH 1-May-14
NH 1-May-14
NH 1-May-14
NH 1-May-14
NH 1-May-14
NH 1-May-14
NH 1-May-14
NH  1-May-14
NH 1-May-14
NH 1-May-14
NH 1-May-14
NH 1-May-14
NH 1-May-14
NH 1-May-14
NH 1-May-14
NH 1-May-14
NH 1-May-14
NH 1-May-14
NH  1-May-14
NH  1-May-14
NH 1-May-14
NH  1-May-14
NH 1-May-14
NH 1-May-i4
NH {-May-i4
NH t-May-i4
NH 1-May-14
NH 1-May-14
NH i-May-14
NH 1-May-14
NH  1-May-14
NH 1-May-14
NH 1-May-14
NH 1-May-14
NH 1-May-14
NH  1-May-14
NH 1-May-t4
NH 1-May-i4
NH  1-May-i4
NH  1-May-i4
NH  1-May-14
NH  1-May-14
NH 1-May-14
NH  1-May-14
NH  1-May-14
NH 1-May-14
NH i-May-14
NH  {-May-14
NH  i-May-14
NH  1-May-14
NH  1-May-14
NH  1-May-14
NH  1-May-14
NH  1-May-14
NH  i-May-14
NH  1-May-14
NH 1-May-14

CLEC

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC ID

OR-1-04-2210
OR-1-04-2211
OR-1-04-2213
OR-1-04-2214
OR-1-04-2320
OR-1-04-2341
OR-1-04-3140
OR-1-04-3210
OR-1-04-3331
OR-1-04-3340
OR-1-04-3341
OR-1-04-3342
OR-1-08-2210
OR-1-06-2211
OR-1-08-2213
OR-1-06-2214
OR-1-06-2320
OR-1-06-2341
OR-1-08-3140
OR-1-08-3210
OR-1-06-3211
OR-1-06-3213
OR-1-06-3214
OR-1-06-3331
OR-1-06-3341
OR-1-08-3342
OR-1-08-3210
OR-1-10-3210
OR-1-10-3211
OR-1-10-3213
OR-1-10-3214
OR-1-12-5020
OR-1-12-5030
OR-1-13-5000
OR-1-19-5020
OR-1-19-5030
OR-2-02-2320
OR-2-02-3140
OR-2-02-3331
OR-2-04-2200
OR-2-04-2320
OR-2-04-2341
OR-2-04-3140
OR-2-04-3200
OR-2-04-3331
OR-2-04-3340
OR-2-04-3341
OR-2-04-3342
OR-2-06-2200
OR-2-06-2320
OR-2-08-2341
OR-2-06-3140
OR-2-06-3210
OR-2-06-3211
OR-2-06-3213
OR-2-08-3214
QOR-2-06-3331
OR-2-06-3341
OR-2-08-3342
OR-2-08-3200

GEOGRAPHY METRIC_DESC

Entire State
Entire State
Entire State
Entire Siate
Entire State
Entire State
Entire State
Entlre State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entlire State
Enlire State
Entire Siate
Entire State
Entire State
Entire State
Entire State
Enfire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Sfate
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Siate
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Enlire State
Entire State
Entire State

PRODUCT_DESC STANDARD
% On Time LSRC/ASRG - No Facility Check {Electronic - No Flow Througl Resale Specials DS0 95% within 48 Hours
% On Time LSRC/ASRC - No Faeility Check {Electronic - No Flow Througi Resale Specials DS1 95% \.w'{hl‘n 48 Hours
% On Time LSRC/ASRC - No Facility Check (Electronic - No Flow Througl Resale Specials DS3 959% within 48 Hours

% On Time LSRCIASRC - No Facility Check (Electronic - No Flow Througl Resale Specials (Non DS, Non DS1 & 95% within 48 Hours
% On Time LSRGIASRC - No Facility Check (Electronic - No Flow Throug! Resala POTS/Pre-qualified Complex 95% within 24 Hours
% On Time LSRC/ASRC - No Facility Check (Elecironic - No Flow Througl Resale 2-Wire Digital Services 95% within 72 Hours
% On Time LSRCIASRC - No Fagility Check {Electronic - No Flow Througl UNE POTS Platform 95% Within 24 Hours
% On Tima LSRC/ASRC - No Facility Check (Electronic - No Flow Throug! UNE Speciats DS0 95% within 48 Hours
9% On Time LSRG/ASRC - No Facility Check (Electronic - No Flow Throug! UNE Loop/Pre-qualified ComplexiLNP 95% within 24 Hours
9% On Time LSRCIASRG - No Facility Check (Electronic - No Flow Througl UNE 2-Wire xDSL - Line Sharing & Lini 95% within 72 Hours
% On Time LSRCIASRG - No Facility Check (Electronic - No Flow Througl UNE 2-Wire Digital Services 95% within 72 Hours
% On Time LSRC/ASRC - No Facility Check (Electronic - No Flow Throug! UNE 2-Wire xDSL Loops 95% within 72 Hours
% On Time LSRCIASRG - Facility Check (Electronic - No Flow-through)  Resale Specfals DSO 95% within five business days
% On Time LSRC/IASRC - Facility Check (Electronic - No Flow-through)  Resale Specials DS1 95% within five business days
o, On Time LSRC/ASRC - Facility Check {Electronic - No Flow-through)  Resale Specials D53 95% within five business days
% On Time LSRC/ASRC - Facliity Check {Elactronic - No Flow-through)  Resale Specials (Non DSO, Non DS1 & 95% within five business days
% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through) — Resale POTS/Pre-qualified Complex 95% within 72 Hours
9% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through)  Resale 2-Wire Digital Services 95% within 72 Hours

% On Time LSRCIASRG - Facllity Check (Electronic - No Flow-through)  UNE POTS Platform 95% Within 72 Hours

% On Time LSRG/ASRG - Facility Check {Electronic - No Flow-through)  UNE Specials DS0 95% within five business days
% On Time LSRCIASRC - Facility Check (Electronic - No Flow-tarough)  UNE Specials DS1 95% within five business days
% On Time LSRC/ASRC - Facllity Check (Electronic - No Flow-through)  UNE Specials DS3 95% within five business days

UNE Specials (Non DS0, Non DS1 & N95% within five business days
UNE Loop/Pre-qualified Complex/LNP 85% within 72 Hours
UNE 2-Wire Digital Services 95% within 72 Hours

% On Tinme LSRC/ASRC - Facility Check (Electronic - No Flow-through}
% On Time LSRCIASRC - Facility Check {Etectronic - No Flow-through)
% On Time LSRC/ASRC - Faclity Check (Electronic - No Flow-through)

% On Time LSRC/ASRC - Fadility Check (Electronic - No Flow-through)  UNE 2-Wire xDSL L.oops 95% within 72 Hours
% On Time ASRC - No Facility Check (Fax/Mail) UNE Specials DSO 95% within 72 Hours
% On Time ASRC - Facility Check (Fax/Mail) UNE Specials DS0 95% within six business days
% On Time ASRC - Facllity Check (Fax/Mail) UNE Specials DS1 95% within six business days
% On Time ASRC - Fadility Check (Fax/Mail) UNE Specials DS3 95% within six business days

UNE Specials (Non DS0, Non D51 & N95% within six business days
Interconnection Trunks (CLEC) (<= 19295% on time 10 Business Days
Interconnection Trunks (CLEC) (> 192 .Negotiated Process
Interconnection Trunks (CLEC) 95% on lime 10 Business Days
FairPoint Inbound Augment Trunks (<=95% on time

FairPoint Inbound Augment Trunks (> * Negotiated Process

Resale POTS/Pre-qualified Complex  95% within 2 Hours

UNE POTS Platform 95% Within 2 Hours

UNE Loop/Pre-qualified Complex/LNP 85% within 2 Hours

95% within 48 Hours

95% within 24 Hours

% On Time ASRC - Facility Check {Fax/viail}

% Cn Time FOC

% On Time FOC

% On Time Design Layout Record (DLR)

% On Time Response - Request for Inbound Augment Trunks
% On Time Response - Request for Inbound Augment Trunks
% On Time LSR Reject {Flow-Through)

% Cn Time LSR Reject {Flow-Through)

% On Time LSR Reject (Flow-Through}

o On Time LSR/ASR Reject - No Facility Check (Electronic - No Flow-thrc Resale Specials

% On Time LSR/ASR Reject - No Facility Check (Electronic - No Flow-ihrc Resale POTS/Pre-qualified Complex

% On Time LSR/ASR Reject - No Facility Check (Electronic - No Flow-thre Resale 2-Wire Digital Services 95% within 72 Hours
2% On Time LSRIASR Reject - No Fadility Check (Electronic - No Flow-thre UNE POTS Platform 95% \f\.hti?in 24 Hours
% On Time LSRIASR Reject - No Facility Check {Electronic - No Flow-thre UNE Specials 95% within 48 Hours

% On Time LSR/ASR Reject - No Facility Check (Electronic - No Flow-thic UNE Loop/Pre-qualified Gomplex/t.NP 95% within 24 Hours
% On Time LSR/ASR Reject - No Facility Check (Electranic - No Flow-thre UNE 2-Wire xDSL. - Line Sharing & Lint95% within 72 Hours
% On Tima LSR/ASR Reject - No Facility Check (Electronic - Na Flow-thre UNE 2-Wire Digital Services 85% within 72 Hours
% On Time LSR/ASR Reject - No Facility Check (Electronic - No Flow-thre UNE 2-Wire xDSL Loops 95% within 72 Hours
% On Time LSR/ASR Reject - Facility Check {Electronic - No Flow-Throug Resale Specials 95% within five (5) business days
% On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-Throug Resale POTS/Pre-qualified Complex 95% within 72 Hours
% On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-Throug Resale 2-Wire Digital Services 95% within 72 Hours
% On Time LSRIASR Reject - Facility Check {Electronic - No Flow-Throug UNE POTS Platform 95% Within 72 Hours
% On Time LSRIASR Reject - Facility Check (Electronic - No Flow-Throug UNE Specials DS0 95% within five (5) business days
% On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-Throug UNE Spedials DS1 95% within five (5) business days
% On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-Throug UNE Specials DS3 95% within five (5) businass days
% On Time LSR/ASR Reject - Fagility Check {Elecironic - No Flow-Throug UNE Specials (Non D80 Non DS1 & N85% within five () business days
% On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-Throug UNE Loop/Pre-qualified Complex/LNP 95% within 72 Hours
% On Time LSRIASR Reject - Facility Check (Electronic - No Flow-Throug UNE 2-Wire Digital Services 95% within 72 Hours
% On Time LSR/ASR Reject - Facitity Check (Efectronic - No Flow-Throug UNE 2-Wire xDSL Loops 95% within 72 Hours
% On Time Reject - No Facility Check (Fax) UNE Specials 95% within 72 Hours

FRP
PERF
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

CLEC
PERF
NA
NA
NA
NA
100.00
100.00
95,37
NA
g97.85
NA
NA
100.00
NA
NA
NA
NA
100.00
NA
100.00
NA
100.00
NA
NA
100.00
NA
100.00
NA
NA
NA

NA
100.00
NA
100.00
0.00
0.00
NA
100.00
NA

NA
100.00
NA
100,00
100.00
100,00
NA

NA
100.00
NA

NA
NA
100.00
NA
NA
NA
NA
NA
NA
NA
NA

FRP
DEN

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA

NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA

NA
NA

CLEC
DEN
NA
NA
NA
NA

63

108

885
NA
NA
28

NA

NA
NA

NA
35
NA

NA
NA
11

NA

NA
NA
NA

NA

NA

NA

NA
NA

NA
30
10
47
NA
NA

NA
NA
NA

NA
NA
NA
NA
NA
NA
NA

FRP
NUM
NA

NA
NA
NA
NA
NA
NA
NA
NA

NA

NA
NA
NA,
NA
NA
NA
NA

NA

NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA

NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

CLEC NUM

NA
NA
NA
NA
63.00
4.00
103.00
NA
£66.00
NA
NA
28.00
NA
NA
NA
NA
1.00
NA
36.00
NA
9.00
NA
NA
i1.00
NA
1.00
NA
NA
NA
NA
NA
1.00
NA
1.00
0.00
0.00
NA
1.00
NA
NA
6.00

30.00
10.00
A7.00
NA
NA
1.00
NA
NA
NA
3.00
NA
NA

NA
NA

NA
NA

DIFF

.00
0.00
0.00
0.00
100.00
100.00
95.37
0.00
97.85
0.00
0.00
100,00
0.00
0.00
0.00
0.00
100.00
0.00
100.00
0.00
100.00
0.00
0,00
160,00
0.00
100.00
0.00
0.00
0.00
Q.00
0.00
100.00
0.00
160.00
6.0
0.00
.00
100.00
0.00
0.00
100.00
0.00
100.60
100,00
100.00
0.00
0.00
100.00
0.00
0.00
0.00
100.00
0.00
0.0
0.00
0.00
0.00
0.00
0.00
0.00

STANDARD DEV

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

Z SCORE




ST

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
WNH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

MONTH

i-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
i-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
i-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
i-May-i4
i-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-i4
i-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-i4
1-May-14
1-May-14
i-May-14
1-May-14
1-May-14
1-May-i4
1-May-i4
1-May-14
1-May-14
i-May-14
i-May-14
1-Iay-14
1-May-i4
1-May-14
1-May-14
1-May-14
i-May-14
f-May-14
1-May-14
1-May-14

CLEC

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC ID

OR-2-10-3200
OR-2-12-5020
OR-2-12-5030
OR-3-01-2000
OR-3-01-3000
OR-3-02-1000
OR-4-11-1000
OR-4-16-1000
OR-4-17-1000
OR-5-01-2000
OR-5-01-3112
OR-5-01-3121
OR-5-01-3140
OR-5-03-2000
OR-5-03-3112
OR-5-03-3121
OR-5-03-3140
OR-6-01-1000
OR-6-03-2000
OR-6-03-3140
OR-6-03-3331
OR-8-04-1040
OR-7-01-2000
OR-7-01-3140
OR-7-01-3331
OR-8-01-2000
OR-8-01-3000
OR-9-01-2000
OR-9-01-3000
OR-10-01-1000
OR-10-02-1000
OR-11-01-1130
OR-13-01-3523
PR-1-01-2110
PR-1-01-2120
PR-1-01-2341
PR-1-01-3140
PR-1-01-3341
PR-1-01-3342
PR-1-01-3343
PR-1-01-3345
PR-1-02-2341
PR-1-02-3341
PR-1-02-3342
PR-1-02-3343
PR-1-02-3345
PR-1-03-2110
PR-1-03-2120
PR-1-03-3112
PR-1-03-3140
PR~1-04-2100
PR-1-04-3112
PR-1-04-3140
PR-1-05-2100
PR-1-05-3112
PR-1-05-3140
PR-1-06-2210
PR-1-06-3210
PR-1-07-2211
PR-1-07-3211

GEOGRAPHY METRIC_DESC

Entire State
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stafe
Entire State
Entire State
Entire Slate
Entire Siate
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

% On Time Reject - Facility Check (Fax)

% On Time Trunk ASR Reject

% On Time Trunk ASR Reject

% Rejects

% Rejects

% LSR Resubmission Not Rejected

% Completed orders with neither a PCN nor BCN sent

% Provisioning Completion Notifiers sent within one (1) Business Day

% Billing Completion Notifiers sent on time

% Flow Through - Total

% Flow Through - Total

% Flow Through - Total

% Flow Through - Total

% Flow Through Achieved

% Flow Through Achieved

% Flow Through Achieved

% Flow Through Achieved

% Service Order Accuracy

% Accuracy - LSRG

% Accuracy - LSRC

% Accuracy - LSRC

% Accuracy - Directory Listing

% Order Confirmation/Rejects sent within Three (3} Business Days
% Order Confirmation/Rejects sent within Three (3) Business Days
% Order Confirmation/Rejacts sent within Three (3) Business Days
% Acknowledgements on Time

% Acknowledgements on Time

% Acknowledgement Completeness

% Acknowledgement Completeness

% of PON Exceptions Resolved Within Three (3} Business Days
% of PON Exceptions Resclved Within Ten (10) Business Days
% Resale/UNE-P Provider Nofifications in Days

% of Large Job Hot Cut Project Negotiations Completed
Average Interval Offered - Total No Dispatch

Average Interval Offered - Total No Dispalch

Average Interval Offered - Total No Dispalch

Avarage Interval Offered - Tolal No Dispalch

Average Interval Offered - Total Mo Dispatch

Average Interval Offered - Total No Dispatch

Average Interval Offered - Total No Dispatch

Average Interval Offered - Total No Dispatch

Average Interval Offered - Total Dispatch

Average Interval Offered - Total Dispatch

Average Interval Offered - Total Dispatch

Average Interval Offered - Total Dispaich

Average Interval Offered - Total Dispatch

Average Interval Offered - Dispatch one (1) to five (5) Lines
Average Interval Offered - Dispaich one (1) to five (5) Lines
Average Interval Qffered - Dispatch ane (1} to five (5) Lines
Average Interval Offered - Dispatch one (1) to five (5) Lines
Average Interval Offered - Dispatch six (6] to nine (9} Lines
Average Interval Offered - Dispaich six (6} to nine {9) Lines
Average Interval Offered - Dispatch six (8} to nine (§) Lines
Average Interval Offered - Dispatch (>= 10 Lines)
Average Interval Offered - Dispatch (>= 10 Lines)
Average Interval Offered - Dispatch (>= 10 Lines)
Average Interval Offered - Specials DS0
Average Interval Offered - Speclals DS0

Average Interval Offered - Specials DS1
Average Interval Offered - Specials DS1

PRODUCT_DESC
UNE Specials

STANDARD

95% within six business days

FRP
PERF

NA

Intercennection Trunks (CLEC) (<= 187 95% on time ess than or equal to seven (7) business d NA

Interconnection Trunks (CLEC) (> 192.
Resale

UNE

Resale & UNE combined (EDH)
Resale & UNE combined {EDI)
Resale & UNE combined (EDI)
Resale & UNE combined (EDI)
Resale

UNE POTS - Loop

UNE POTS - Other

UNE POTS Platform

Resale

UNE POTS - Loop

UNE POTS - Other

UNE POTS Platform

Resale and UNE Loop/Complex/LNP (¢
Resale

UNE POTS Platform

UNE Loop/Complex/LNP

All Directory Listings {combined Stand-
Resale

UNE POTS Platform

UNE Loop

Resale

UNE

Resale

UNE

Resale & UNE combined

Resale & UNE combined

Resale & UNE-P combined

UNE Loop - Large Job Hot Cut
Resale POTS Business

Resale POTS Residence
Resale 2-Wire Digital Services
UNE POTS Platform

UNE 2-Wire Digilal Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitling
Resale 2-Wire Digltal Services
UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xD8SL - Line Splitting
Resala POTS Business

Resale POTS Residence

UNE POTS Loop

UNE POTS Platfoerm

Resale POTS

UNE POTS Loop

UNE POTS Platform

Resale POTS

UNE POTS Loop

UNE POTS Platform

Resale DSO

UNE DSO

Resale DS1

UNE D81

Negotiated Process
No Standard

No Standard

95%

NA
NA
NA
NA

0.25% of PONSs that received neither a PCN nor a BCNNA

95% of PCNs sent within one {1) business day
95.50%

No Standard Developed

No Standard Developed

No Standard Developed

No Standard Developed

95% for % flow-through achieved
95% for % flow through achieved
95% for % flow through achieved
95% for % flow through achieved
95% Orders without FairPoint Errors

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

not more than 5% of LSRCs resent due to FairPoint e NA
not more than 5% of LSRCs resent due fo FairPoint e NA
not more than 5% of LSRCs resent dug to FairPoint em NA

95% orders without Verizon errors

95%

95%

95%

95% within two {2) hours

95% within two (2} hours

09%

99%

95% resolved within fhree (3) Business Days
99% resolved within ten (10) business days
95% in two (2) Calendar Days

98% within four business days

Parity with FP Retalil

Parity with FP Retail

Parity with FP Retail

Parity With FP Retail

Party with FP Retail

No Standard

Parity with VADIDSNO and Retail Line Sharing
Parity with VADI/DSNC and Retail Line Sharing
Parity with FP Retail

Parity with FP Retail

No Standard

Parity with VADYDSNO and Retail Line Sharing
Parity with VADI/DSNO and Retall Line Sharing
Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity With FP Retail

Parity with FP Retail

Parity with FP Retail

Parity With FP Retail

Parily with FP Retail

Parity with FP Retail

Parity With FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
1.62
1.85
1.00
1.7¢9
1.00
NA
NA
NA
NA
NA
NA
NA
NA
4.96
3.98
4.40
4.40
12,33
12.33
12.33
17.00
17.00
17.00
8.50
8.50
16.87
15.87

CLEC
PERF
NA
100.00
NA
4.38
3.59
NA
0.18
98.62
98.85
71.25
89,10
97.91
76.25
81.82
93.14
98.78
91.61
98.97
417
233
6.87
84.85
98.75
99.01
98,90
100.00
100.00
100.00
71.82
0.00
0.00
100.00
NA
2.00
NA
NA
247
NA
467
NA
NA
NA
NA
7.08
NA
NA
7.50
NA
6,57
4.88
NA
NA
NA
NA
NA
NA
NA
NA
NA
11.67

FRP
DEN
NA
NA
MNA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA

NA

NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
824
4188

5010

NA
NA
NA
NA
NA

NA
NA
186
243
429
429

& oo 3 L W W

134
134

CLEC
DEN
NA

NA
137
446
NA
1130
500
1128
80
211
1148
299
11
102
0
165
a7
24
86
270
132
80
302
1272

1608

2076

FRP
NUM

1255
7736

8991

NA
NA
NA
NA
NA
NA
NA
NA
922
967
1889
1889
37
37
37
102
102
102
17
17
2127
2127

CLEC NUM

NA
2,00
NA
6.00
16.00
NA
2,00
502.00
1,1156.00
57.00
186,00
1,124.00
228.00
9,00
96.00
§60.00
142.00
96.00
1.00
2.00
18.00
112.00
7¢.00
299.00
1,258.00
5.00
1,508.00
5.00
1,481.00
0.00
0.00
88.00
NA
£6.00
NA
NA
403.00
NA
14.00
NA
NA
NA
NA
85.00

70.00

DIFF

0.00
100.00
0.00
438
3.59
0.00
0.18
98.62
98.85
71.25
89.10
a7.91
76.25
81.82
93.14
98.78
91.61
28.97
4.17
233
6.67
84.85
98.75
99.01
88.90
100.00
100,00
100.00
71.82
0.00
0.00
100.00
0.00
0.48
-1.85
-1.00
0.68
-1.00
4.87
0.00
0.00
0.00
0.00
7.08
0.60
0.00
2.54
-3.98
1186
0.45
-12.33
-12.33
-12.33
-17.00
-i7.00
-17.00
-8.50
-8.50
-156.87
-4.21

STANDARD DEV ~ Z SCORE

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

-0.67

-1.05

-1.63
-0.83

0.73




ST MONTH
NH  1-May-14
NH 1-May-14
NH  1-May-14
NH 1-May-14
NH 1-May-14
NH 1-May-14
NH 1-May-14
NH 1-May-14
NH 1-May-14
NH i-May-14
NH i-May-i4
NH {-May-i4
NH 1-May-14
NH 1-May-14
NH 1-May-14
NH 1-May-14
NH 1-May-14
NH 1-May-14
NH 1-May-14
NH 1-May-14
NH 1-May-14
NH 1-May-14
NH 1-May-14
NH  1-May-14
NH 1-May-14
NH 1-May-14
NH 1-May-i4
NH 1i-May-i4
NH t-May-14
NH i-May-14
NH i-May-14
NH 1i-May-14
NH  i-May-14
NH 1-May-14
NH 1-May-14
NH 1-May-14
NH 1-May-14
NH 1-May-14
NH 1-May-14
NH 1-May-i4
NH 1-May-14
NH  1-May-14
NH 1-May-14
NH  1-May-14
NH  1-May-14
NH  t-May-14
NH i-May-14
NH  i-May-14
NH  1-May-14
NH  1-May-14
NH  1-May-14
NH 1-May-14
NH 1-May-14
NH 1-May-14
NH 1-May-14
NH  1-May-14
NH 1-May-14
NH  1-May-14
NH 1-May-14
NH 1-May-14

CLEC
D
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC 1D

PR-1-08-2213
PR-1-08-3213
PR-1-09-3511
PR-1-08-3512
PR-1-0¢-3530
PR-1-09-5020
PR-1-09-5030
PR-1-12-2103
PR-1-12-2200
PR-1-12-3133
PR-1-12-3200
PR-1-13-3525
PR-1-13-3529
PR-3-01-2100
PR-3-01-3140
PR-3-03-3343
PR-3-03-3343a
PR-3-03-3345
PR-3-03-3345a
PR-3-06-2100
PR-3-06-3113
PR-3-06-3140
PR-3-08-3534
PR-3-09-2100
PR-3-09-3113
PR-3-09-3140
PR-3-10-3341
PR-3-10-3342
PR-3-11-3528
PR-3-12-3531
PR-3-12-3532
PR-3-13-3531
PR-3-13-3532
PR-4-01-2210
PR-4-01-2211
PR-4-01-2213
PR-4.01-2214
PR-4-01-3210
PR-4-01-3211
PR-4-01-3213
PR-4-01-3214
PR-4-01-3510
PR-4-01-3530
PR-4-02-2100
PR-4-02-2200
PR-4-02-2341
PR-4-02-3100
PR-4-02-3200
PR-4-02-3341
PR-4-02-3342
PR-4-02-3343
PR-4-02-3345
PR-4-02-3510
PR-4-02-3530
PR-4-02-5000
PR-4-03-2100
PR-4-03-2200
PR-4-03-2341
PR-4-03-3100
PR-4-03-3200

GEOGRAPHY METRIC_DESC

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enfire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

Average Interval Offered - Specials DS3

Average Interval Offered - Specials DS3

Average Interval Offered - Total

Average Interval Offered - Total

Avarage Intervat Offered - Total

Average Interval Offered - Total

Average Interval Offered - Total

Average [nterval Offered - Disconnects

Average [nterval Offered - Disconnects

Average Interval Offered - Disconnects

Average Interval Offered - Disconnects

Average Interval Offered - Hot Cuts - No Dispatch
Average Interval Offered - Hol Culs - No Dispatch

% Completed in one (1) Day one (1) to five (5) Lines - No Dispatch
9% Completed in one (1) Day one (1) 1o five (5) Lines - No Dispatch
% Completed in three (3) Days one (1) to five (5) Lines - No Dispatch
% Completed in three (3) Days one {1) o five (5) Lines - No Dispatch
% Completed in three (3} lays one (1} to five (5) Lines - No Dispaich
% Completed in three (3) Days one (1) to five (5) Lines - No Dispatch
% Completed In three (3) Days one (1) to five (5) Lines - Dispatch

% Completed in three (3) Days one (1} to five {5} Lines - Dispatch

% Completed in three (3) Days one (1) to five (5) Lines - Dispatch

% Completed in five (5) days - No Dispatch

% Completed in five (5) Days one {1} to five () Lines - Dispatch
% Completed in five (5) Days one (1} to five (5) Lines - Dispatch
% Completed in five (5) Days one (i} to five (6} Lines - Dispatch

% Completed in six (8) Days one {1) to five (5) Lines - Total
% Completed in six (6} Days one (1) to five (5) Lines - Total
% Completed in 10 Business Days

% Completed in 15 Business Days

% Completed in 15 Business Days

% Completed in 26 Business Days

% Completed in 26 Business Days

% Missed Appointment - FairPaint - Total
% Missed Appoiniment - FairPoint - Total
% Missed Appointment - FairPoint - Total
% Missed Appointment - FairPoint - Total
% Missed Appointment - FairPoint - Total
% Missed Appointment - FairPoint - Total
% Missed Appointment - FairPoint - Total
% Missed Appointment - FairPoint - Total
% Missed Appointment - FairPoint - Total
% Missed Appointment - FairPoint - Total
Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

% Missed Appoiniment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

PRODUCT_DESC STANDARD
Resale DS3 Parity with FP Retail
UNE DS3 Parity with FP Retail
UNE EEL Backbone No Standard
UNE EEL Loop No Standard
UNE I0OF Mo Standard

Interconnection Trunks ((CLEG) <= 19z Parity with FP Retail
Interconnection Trunks ((CLEC) > 192 . Parity with FP? Retail

Resale POTS/Complex Parity with FP Retail
Resale Spedials Parity with FP Retail
UNE POTS & Complex Parity with FP Retait
UNE Specials Parity with FP Retail

UNE POTS Loop - Batch Hot Cut (all it No Standard

UNE POTS Loop - Basic Hot Cut (21 lir No Standard

Resale POTS Parity with FP Retail
UNE POTS Platform Parity with FP Retail
UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitling
UNE 2-Wire xDSL - Line Splitting

Resale POTS Parity with FP Retalil
UNE POTS Loop New Parity with FP Retait
UNE POTS Platform Parity with FP Retail
UNE Basic Hot Cut Loops (1-10 lines) 95%

Resale POTS Parity with FP Retail
UNE POTS Loop New Parity with FP Retail
UNE POTS Platform Parity with FP Retail
UNE 2-Wire Digital Loops Parity with FP Retail
UNE 2-Wire xDSL. Loops 95%

UNE POTS Loop Basic Hot Cut {11 to 195%
UNE POTS Loop Large Job Hot Cut {1-No Standard
UNE POTS Loop Large Job Hot Cut {6 No Standard
UNE POTS Loop Large Job Hot Cut (- 98%
UNE POTS Loop Large Job Hot Cut (6 98%

Resale Specials DSO Parity with FP Retail
Resale Specials DS1 Parity with FP Retail
Resale Specials DS3 Parity with FP Retail
Resale Specials (Non D50, Non DSt & Parity with FP Retail
UNE Speclals DSO Parity with FP Retall
UNE Specials DS1 Parity with FP Retail
UNE Specials DS3 Parity with FP Retall

UNE Specials (Non DS0, Non DS1 & NParity with FP Retait

UNE EEL Parily with FP Retail
UNE IOF Parity with FP Retail
Resale POTS Parity with FP Retail

Resale Specials Parity with FP Retall

Resale 2-Wire Digital Services Parity with FP Retail
UNE POTS Parity with FP Retail
UNE Specials Parity with FP Retail
UNE 2-Wire Digital Services Parity with FP Retall
UNE 2-Wire xDSL. Loops Parity with FP Retail

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Spfitting

UNE EEL Parity with FP Retall
UNE 10F Parity with FP Retail
Interconnection Trunks (CLEG) None: Analysis Only
Resale POTS No Standard
Resale Specials No Standard
Resale 2-Wire Digital Services No Standard
UNE POTS No Standard
UNE Specials No Standard

Parity with VADIDSNO and Retail Line Sharing
95% within the lesser of three (3) business days
Parity with VADIDSNO and Retail Line Sharing
85% within the lesser of three (3) business days

Parity with VADVDSNO and Retail Line Sharing
Parity with VADI/DSNO and Retall Line Sharing

FRP
PERF
5.00
5.00
NA
NA
NA
14.00

4.00
8,55
4.00
6.55
NA
NA
86.29
85.29
NA
NA
NA

2289
22.89
22.89
NA
§2.09
82.09
§2.09
NA
NA
NA
NA
NA
NA
NA
50,00
2.95
NA
NA
50.00
2.96
NA

296

248
3.00
NA
248
3.00
NA
9.00
NA
NA
1.50
NA
NA
NA
NA
NA
NA
NA

CLEC
PERF
NA
9.00
NA
NA

8.00
NA
NA
NA
NA
4.45
NA
NA
80.00
45.45
NA
NA
NA
NA
25.00
5.56
11.11

25,00
77.78
66.67
NA
100.00
NA
NA
NA
NA
NA
NA
NA

NA

12.60
0.0¢
NA
NA
NA
3.50
NA
NA
1.00
1.00
NA
NA
NA
NA
NA
NA
NA
0.00
NA
NA
1.89
7.69

FRP
DEN

NA
NA

NA

123

123
NA
NA
1761
1761
NA
NA
NA
NA
402
402
402
NA
402
402
402
NA
NA
NA
NA
NA
NA
NA

135
NA

135
NA
NA
135
NA
128

NA
128

CLEC
DEN
NA

NA
NA
NA

NA
NA
NA
NA
66

NA
NA

11

NA
NA
NA
NA

38

=]

-

36

NA

NA
NA
NA
NA

NA

NA
NA
NA

NA
NA
NA

NA
NA

NA
NA
NA
NA
NA

NA
28
NA
NA
212
13

FRP
NUM

NA
NA
NA
i4

806

806
NA
NA
1602
1502

NA
NA
NA
92
92
92

330
330
330
NA
NA
NA
NA
NA
NA
NA

NA
NA

NA
NA

318
16
NA
318
16
NA

NA
NA

NA
NA
NA
NA

NA
NA

CLEC NUM

NA
36.00
NA
NA
NA
8.00
NA
NA
NA
NA
294.00
NA
NA
4.00
5.00
NA
NA
NA
NA
1.00
2,00
1.00
NA
1.00
28.00
6,00

8.00

NA
NA
NA
NA
NA
NA
NA
NA
NA
1.00
0.00
NA
NA
NA
7.00
NA
NA
3.00
1.00
NA
NA
NA
NA
NA
NA
NA
0.00
NA
NA
4.60
1.00

DIFF

-5,00
4.00
0.00
0.00
0.00
-6.00
0.00
-4.00
-6.55
-4.00
-2.10
0.00
0.00
-528
-39.84
0.00
0.00
0.00
0.00
21
-17.33
-11.77
0.00
-57.09
-4.31
-16.42
0.00
100,00
0.00
0.00
0.00
0.00
0.00
-50,00
-2.96
0.00
0.00
-60.00
9.54
0.00
0.00
-2.86
0.00
1.02
-3.00
0.00
-1.48
-2.00
0.00
-9.00
0.0¢
0.00
-1.50
0.00
0.00
0.00
0.00
0.00
1.89
7.69

STANDARD DEV ~ Z SCORE

0.00
0.60
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00 3.43
0.00
0.00
0.00
0.00 -3.43
0.0c
0.00
0.00
0.00
0.00
0.00 -3.01
0.00 -1.30
0.00
0.00
0.00 -0.88
0.00 -1.54
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00 -1.96
0.00
0.00
0.00
0.00
6,74
3.39
0.00
6.74
3.3¢
0.00
0.00
0.00
0.00
0.58
0.00
0.00
0.00
0.00
0.00
0.00
0.00




ST MONTH

NH 1-May-14
NH i-May-14
NH 1-May-14
NH 1-May-14
NH 4-May-14
NH 1-May-14
NH 1-May-14
NH 1-May-14
NH 1-May-i4
NH 1-May-14
NH 1-May-14
NH 1-May-14
NH 1-May-14
NH  t-May-14
NH  i-May-14
NH  i-May-14
NH 1-May-14
NH  1-May-14
NH 1-May-14
NH 1-May-14
NH 1-May-i4
NH 1-May-14
NH  1-May-14
NH 1-May-14
NH 1-May-14
NH 1-May-14
NH 1-May-14
NH  1-May-14
NH i-May-14
NH {-May-14
NH 1-May-14
NH 1-May-14
NH  1-May-14
NH 1-May-14
NH 1-May-14
NH 1-May-14
NH 1-May-14
NH 1-May-14
NH  1-May-14
NH  1-May-14
NH 1-May-14
NH 1-May-14
NH i-May-14
NH 1-May-14
NH  1-May-14
NH 1-May-14
NH 1-May-14
NH 1-May-14
NH 1-May-14
NH 1-May-14
NH  1-May-14
NH 1-May-14
NH 1-May-14
NH 1-May-i4
NH 1-May-i4
NH 1-May-14
NH  {-May-14
NH i-May-14
NH i-May-14
NH  1-May-14

CLEC

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC ID

PR-4-03-3341
PR-4-03-3342
PR-4-03-3343
PR-4-03-3345
PR-4-03-3510
PR-4-03-3530
PR-4-03-5000
PR-4-04-2100
PR-4-04-2341
PR-4-04-3113
PR-4-04-3140
PR-4-04-3341
PR-4-04-3343
PR-4-04-3345
PR-4-05-2100
PR-4-05-2341
PR-4-05-3113
PR-4-05-3140
PR-4-05-3341
PR-4-05-3343
PR-4-05-3345
PR-4-07-3540
PR-4-08-2200
PR-4-08-2341
PR-4-08-3200
PR-4-08-3341
PR-4-08-3342
PR-4-14-3342
PR-4-15-5000
PR-5-01-2100
PR-5-01-2200
PR-5-01-2341
PR-5-01-3112
PR-5-01-3140
PR-6-01-3200
PR-5-01-3341
PR-5-01-3342
PR-5-01-3343
PR-5-01-3345
PR-5-01-5000
PR-5-02-2100
PR-5-02-2200
PR-5-02-2341
PR-5-02-3112
PR-5-02-3140
PR-5-02-3200
PR-5-02-3341
PR-5-02-3342
PR-5-02-3343
PR-5-02-3345
PR-5-02-5000
PR-5-03-5000
PR-5-04-3112
PR-5-04-3200
PR-5-04-3341
PR-5-04-3342
PR-6-01-2100
PR-6-01-2200
PR-6-01-234
PR-6-01-3113

GEOGRAPHY METRIC_DESC

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entise State
Enfire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - FairPoint - Dispatch

% Missed Appointment - FairPoint - Dispatch

% Missed Appointment - FairPeint - Dispatch

% Missed Appointment - FairPoint - Dispatch

% Missed Appointment - FalrPoint - Dispatch

% Missed Appointment - FairPoint - Dispatch

% Missed Appointment - FairPoint - Dispatch

% Missed Appointment - FairPoint - No Dispatch

% Missed Appointment - FairPoint - No Dispatch

% iissed Appointment - FairPoint - No Dispaich

% Missed Appointment - FairPoint - No Dispaich

% Missad Appointment - FairPoint - No Dispatch

% Missed Appointment - FairPoint - No Dispatch

% Missed Appointment - FairPoint - No Dispalch

% On Time Performance - LNP Only

% Missed Appointment - Customer - Due to Late Order Confirmation
% Missed Appointmeant - Customer - Due to Late Order Confirmation
% Missed Appointment - Customer - Due to Late Order Confirmation
% Missed Appointment - Customer - Due 1o Late Order Confimation
% Missed Appointment - Customer - Due to Late Order Confirmalion
% Completed On Time - 2-Wire xDSL

9% On Time Provisioning - Trunks

% Missed Appointment - FairPoint - Facilities

% Missed Appointment - FairPoint - Fadllities

% Missed Appointment - FairPoint - Facilities

% Missed Appointment - FairPoint - Facifities

% Missed Appointment - FairPoint - Faciliies

% Missed Appointment - FairPoint - Facilities

% Missed Appointment - FairPoint - Facilities

% Missed Appointment - FairPoint - Facilities

% Missed Appointment - FairPoint - Facilities

% Missed Appointment - FairPaint - Facilities

% Missed Appointment - FairPoint - Facilittes

% Orders Held for Facilities > 15 Days

% Orders Held for Facilities > 156 Days

% Orders Held for Facilities = 15 Days

% Orders Held for Facilities > 15 Days

% Qrders Held for Facllities > 156 Days

% Orders Held for Facilities > 15 Days

% Orders Held for Facilities > 15 Days

% Orders Held for Facilities > 15 Days

% Orders Held for Facliities > 15 Days

% Orders Held for Facilities > 15 Days

% Orders Held for Facilifies > 15 Days
% Orders Held for Facilities > 60 Days
% Orders Cancelled (> five (5) days) afier Due Date - Due to Facllities
% Orders Cancelled (> five (5) days) afier Due Date - Due to Facilities
% Orders Cancelled {> five {5) days) after Due Date - Due to Faciiities
% Orders Cancelled (> five {5) days) after Due Date - Due to Facilities
% Instaltation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days
% Installation Troubles reported within 30 Days
% Installation Troubles reported within 30 Days

PRODUCT_DESC

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitling
UNE EEL

UNE [OF

interconnection Trunks (CLEC)
Resale POTS

Resale 2-Wire Digital Services
UNE POTS Loop New

UNE POTS Platform

UNE 2-Wire Digital Services
UNE 2-Wire xDSL. - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Resale POTS

Resale 2-Wire Digitat Services
UNE POTS Loop New

UNE POTS Pilatform

UNE 2-Wire Digital Services
UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xSL - Line Splilling
UNE LNP

Resale Specials

Resale 2-Wire Digital Services
UNE Specials

UNE 2-Wise Bigital Services
UNE 2-Wire xDSL. Loops

UNE 2-Wire xDSL Loops
Interconnection Trunks (CLEC)
Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Piatferm

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL. Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL. - Line Splitting
Interconnection Trunks (CLEC)
Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL. Loaps

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
interconnection Trunks (CLEC)
Interconnection Trunks (CLEC)
UNE POTS Loop

UNE Spedials

UNE 2-Wire Digital Services
UNE 2-Wire xDS1. Loaps
Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS - Loop - New

STANDARD

No Standard

No Standard

No Standard

Neg Standard

No Standard

No Standard

No Standard

Parily with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with VADIIDSNO and Retafl Line Sharing
Parity with VADIDSNO and Retail Line Sharing
Parity with FP Retall

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with VADI/OSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing
95% on time

No Standard

No Standard

No Standard

Mo Standard

No Standard

95% on time

95% on time

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity With FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with VADI/DSNO and Retail Line Sharing
Parity with VAOI/DSNO and Retail Line Sharing

Parity with VADIDSNC and Retail Line Sharing

Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retait
Parity with FP Retail
Parity With FP Retail
Parity with FP Retail
Parily with FP Retail

Parity with VADIVDSNO and Retall Line Sharing
Parity with VADIDSNO and Retait Line Sharing
Parity with VADI/DSNC and Retail Line Sharing

Parity with FP Retail

Parity with +P Retail

No Standard

No Standard

No Standard

No Standard

Parity with FP Retai! for Found Troubles
Parity with FP Retall for Found Troubles
Parity with FP Retail for Found Troubles
Parity with FP Retail for Found Troubles

FRP
PERF
NA
NA
NA
NA
NA
NA
NA
16.40
NA
16.40
16.40
NA
NA
NA
114
NA
2.00
1.14
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
1.14
147
NA
1.14
1.14
147
NA
249
NA
NA
0.00
0.00
0.00
NA
0.00
0.00
0.00
NA
0.00
NA
NA
0.00
0.00
NA
NA
NA
NA
4.48
1.82
NA
13.00

CLEC
PERF

NA
0.00
NA
NA
NA
NA
100.00
25.00
NA
270
5.56
NA
NA
NA
0.00
NA
NA
0.64
NA
NA
NA
97.00
NA
NA
0.00
NA
0.00
100.G0
100.00
256,00
NA
NA
0.00
0.00
0.00
NA
0.00
NA
NA
0.00
0.00
NA
NA
0.00
0.00
0.00
NA
0.00
NA
NA
0.00
0.00
0.00
0.00
NA
0.00
0.00
NA
NA
13.33

FRP
DEN

NA
NA
NA
NA
NA
NA
NA
439
NA
43¢
439
NA
NA
NA
4904
NA
1804
4904
NA

NA
NA
NA
NA

NA
NA
NA
NA
439
68

439
439
68
NA
1566
NA

439
68
NA
439
439
68
NA
1666

NA
NA
NA
NA
2882
104

619

CLEC
DEN
NA

12

NA
NA
NA
NA

NA
37
18
NA
NA
NA
24
NA
NA
167
NA
NA
NA
699

NA
13
NA
12
12

NA
NA
37
18

NA
NA

NA

NA
NA
v
18

NA

NA

NA

42

NA

26

NA

NA
60

FRP
NUM
NA

"NA

NA
NA
NA
NA
NA
72
NA
72
72
NA
NA
NA
56

36
56
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA

NA

NA
39

NA
NA

o

NA

NA

NA
NA

NA
NA
NA
NA
129

NA
81

CLEC NUM

NA
0.00
NA
NA
NA
NA
2.00
1.00
NA
1.00
1.00

NA
NA
0.00
NA
NA
1.00
NA
NA
NA
678,00
NA
NA
0.00
NA
0.00
12.00
1.00
1.00
NA
NA
0.00
0.00
0.00

0.00
NA
NA
0.00
0.00
NA

Q.00
0.00
0.00
NA

0.00
NA

NA

0.00
0.00
0.00
0.00
NA

0.00
0.00

NA
8.00

DIFF

0.00
0.00
0.00
0.00
¢.00
0.00
100.00
8.60
0.00
-13.70
-10.85
0.00
0.00
0.00
-1.14
0.00
-2.00
-0.80
0.c0
0.00
0.00
97.00
0.00
0.00
0.00
0.00
0.00
100.00
100.00
23.86
-1.47
0.00
-1.14
-1.14
-1.47
0.00
-2.49
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
-4.48
-1.82
0.60
0.25

STANDARDDEV  Z SCORE

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0,00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0,00
0.00
0.00
0.00
0.00
0.00
0.00

2.21
0.89

0.1

0.08

0.43
0.9¢
1.256

0.76

5.00
5,00
5.00

5.00

0.69

-0.29




ST MONTH

NH 1-May-14
NH 1-May-14
NH 1-May-14
NH 1-May-14
NH 1-May-14
NH i-May-14
NH  1-May-14
NH 1-May-14
NH 1-May-14
NH 1-May-14
NH 1-May-14
NH 1-May-14
NH 1-May-14
NH  1-May-14
NH 1-May-14
NH 1-May-14
NH  1-May-14
NH 1-May-14
NH  1-May-14
NH 1-May-14
NH i-May-14
NH 1-May-14
NH 1-May-14
NH 1-May-14
NH 1-May-14
NH 1-May-14
NH i-May-14
NH i-May-14
NH  1-May-14
NH 1-May-14
NH 1-May-i4
NH 1-May-14
NH  1-May-14
NH -May-14
NH i-May-14
NH 1-May-14
NH 1-May-14
NH 1-May-i4
NH  1-May-14
NH 1-May-14
NH  1-May-14
NH i-May-14
NH  1-May-14
NH 1-May-i4
NH 1-May-14
NH 1-May-14
NH  1-May-14
NH 1-May-14
NH 1-May-14
NH 1-May-14
NH  1-May-i4
NH 1-May-14
NH 1-May-14
NH 1-May-14
NH  1-May-14
NH  1-May-14
NH  1-May-14
NH i-May-i4
NH i-May-14
NH  1-May-14

CLEC

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC ID

PR-6-01-3140
PR-6-01-3200
PR-6-01-3341
PR-6-01-3342
PR-6-01-3343
PR-6-01-3345
PR-6-01-5000
PR-6-02-3520
PR-6-02-3523
PR-6-02-3525
PR-6-03-2100
PR-6-03-2200
PR-6-03-2341
PR-6.03-3112
PR-6-03-3140
PR-6-03-3200
PR-6-03-3341
PR-6-03-3342
PR-6-03-3343
PR-6-03-3345
PR-6-03-5000
PR-8-01-2100
PR-8-01-2200
PR-8-01-2341
PR-8-01-3100
PR-8-01-3200
PR-8-01-3341
PR-8-01-3342
PR-8-01-3343
PR-8-01-3345
PR-8-01-3510
PR-8-01-3530
PR-8-01-5000
PR-8-02-2100
PR-8-02-2200
PR-8-02-2341
PR-8-02-3100
PR-8-02-3200
PR-8-02-3341
PR-8-02-3342
PR-8-02-3343
PR-8§-02-3345
PR-8-02-3510
PR-8-02-3530
PR-8-02-5000
PR-9-01-3520
PR-9-01-3523
PR-9-01-3525
PR-8-04-3525
PR-9-08-35633
MR-1-01-6050
MR-1-02-6050
MR-1-03-6050
MR-1-04-6050
MR-1-05-6050
MR-1-06-6050
MR-1-07-6060
MR-1-07-6095
MR-1-08-6060
MR-1-08-6095

GEOGRAPHY METRIC_DESC

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enfire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Entire State

% Installation Troubles reported within 30 Days
% Installation Troubles reported within 30 Days
% Installation Troubles reported within 30 Days
% Installation Troubles reported within 30 Days
% Installation Troubles reported within 30 Days
% Installation Troubles reported within 30 Days
% Installation Troubles reported within 30 Days

% Installation Troubles reported within seven (7) Days
% Instaltation Troubles reperted within seven (7) Days
% Installation Troubles reported within seven (7) Days
% Installation Troubles reported within 30 Days - FOK/TOK/CPE
% Installation Troubles reported within 30 Days - FOK/TOK/CPE
% Instaltation Troubles reporled within 30 Days - FOK/TOK/CPE
% Installation Troubles reported within 30 Days - FOK/TOW/CPE
% Installation Troubles reported within 30 Days - FOKITOKICPE
% Installation Troubles reported within 30 Days - FOK/TOK/CPE
% Instaltation Troubles reported within 30 Days - FOKITOK/CPE
% Installation Troubles reported within 30 Days - FOK/TOK/CPE
% Installation Troubles reported within 30 Days - FOK/TOK/CPE
% Installation Troubles reported within 30 Days - FOKITOK/CPE
% Instaltation Troubles reporfed within 30 Days - FOKITOK/CPE
Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders In a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percant Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 90 Days
Parcent Open Orders in a Hold Status > 90 Days
Percent Open Orders in a Hold Status > 90 Days
Percent Open Orders in a Hold Status > 90 Days
Percent Open Orders in a Ho!d Status > 90 Days
Percent Open Orders in a Hold Status > 90 Days
Percent Opan Orders in a Hold Status > 90 Days
Percent Open Orders in a Hold Status > 90 Days
Percent Open Orders in a Hold Status > 90 Days
Percent Open Orders in a Hold Stalus > 80 Days
Percent Qpen Orders in a Hold Status > 90 Days
Percent Open Qrders in a Hold Status > 90 Days
% On Time Performance - Hot Cut
% On Time Performance - Hot Cut
% On Time Performance - Hot Cut
% On Time Batch Due Date
Average Duration of Hot Cut Installation Troubles
Average Response Time - Create Trouble
Average Response Time - Status Trouble
Average Response Time - Modify Trouble
Average Response Time - Request Gancellation of Trouble
Average Response Time - Trauble Report History (by TN/Circuit)
Average Response Time - Test Trouble (POTS Only}
% On-Time Ticket Closure on Bonded Open Tickets by FairPoint.
% On-Time Ticket Closure on Bonded Open Tickets by FairPeint.
% On-Time - Create Trouble
% On-Time - Create Trouble

PRODUGT_DESC

UNE POTS Platform

UNE Speclals

UNE 2.Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Intereonnection Trunks (CLEC)

STANDARD

Parity With FP Retail For Found Troubles
Parity with FP Retail for Found Troubles

Parity with FP Retail for Found Troubles

Parity with FP Retail for Found Troubles

Parity with VADI/DSNO and Retall Line Sharing
Parity with VADIDSNO and Retall Line Sharing
Parity with FP Retail for Found Troubles

UNE Loop Basic Hot Cut (all line size} 2%
UNE Loop - Large Job Hot Cut (all line 2%
UNE Loop - Batch Hot Cut {all line size 2%

Resale PCTS

Resale Spaclals

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL. - Ling Splitting
Interconnection Trunks (CLEC)
Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDS1. Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
UNE EEL

UNE IOF

Interconnection Trunks (CLEC)
Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splilling
UNE EEL

UNE [OF

Interconnection Trunks (CLEC)

No Standard
N¢ Standard
No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
Parity with FairPoint Retail
Parity with FairPoint Retail
Parity with FairPoint Retail
Parity with FairPoint Retail
Parity with FairPoint Retail
Parity with FairPoint Retail
Parity with FairPoint Retail

Parity with VADIDSNGC and Retail Line Sharing
Parity with VADIFDSNO and Retail Line Sharing

Parity with FairPoint Retail
Parity with FairPoint Retail
Parity with FairPoint Retail
Parity with FairPoint Retait
Parity with FairPoint Retail
Parity with FairPoint Retail
Parity with FairPoint Retail
Parity with FairPoint Retail
Parity with FairPoint Retall
Parity with FairPoint Retail

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADIVDSNO and Retail Line Sharing

Parity with FairPoint Retail
Parity with FairPoint Retail
Parity with FairPoint Retail

UNE Loop - Basic Hot Cut (all line size} 95% Completed Within Window
UNE Loop - Large Job Hot Cut (all line 85% Completed Within Window
UNE Loop - Batch Hot Cut Loop (all lin95% Completed Within Window

UNE Loop - Batch Hot Cut
UNE POTS - Loop - Hot Cut Total
LSI-TA

LSI-TA

LSI-TA

LSI-TA

LSI-TA

LSI-TA

EBTA

TAXI

EBTA

TAXI

95% within six business days
Parity with FairPoint Retail

Parity with Retail plus not more than four (4) seconds
Parily with Retail plus not mare than four (4) seconds
Parity with Retail plus not more than four {4) seconds
Parity with Retail plus not more than four (4) seconds
Parity with Retail plus not more than four (4) seconds
Parily with Retail plus not more than four (4) seconds

98% on-lime
08% on-time
95% within 2 minutes
95% within 2 minutes

FRP
PERF
4.48
1.92
13.67
13.57
NA

0.00
0.00
NA
NA
NA
NA
NA
NA
NA
0.00
NA
NA
NA
NA
NA
1.55
11.68
0.00
1.56
11.68
0.00
100.00
NA
NA
10.37
NA
0.00
1.48
11.68
0.00
1.48
11.68
0.00
100.00
NA
NA
10.37
NA
0.00
NA
NA
NA
NA
18.61
0.92
0.23
0.74
063
NA
NA

NA
NA
NA

CLEC
PERF
2.40
0.00
NA
1111
NA
NA
0.00
0.00
NA
NA
0.00
NA
NA
0.00
3,59
5.88
NA
0.00
NA
NA
0.00
13.79

0.00
8.02
7.89
NA
0.00
NA
NA
0.00
NA
50.00
10.34
NA
NA
7.55
7.69
NA
0.00
NA
NA
0.00

50.00
100.00
NA
NA
NA
NA
2.33
33.00
34.99
22,71
NA
42.86
NA
NA

NA

FRP
DEN
2882
104
619
619
NA
NA

NA
NA
NA
NA

NA
NA
80
NA
NA
NA
NA
NA
5343
137

5343
137

NA

135
NA

5343
137

5343
137

NA
NA
135
NA

NA
NA
NA
139
11204
56807
3301
646
NA
NA
NA
NA

NA

CLEC
DEN
167

212

1807
137
NA
458
NA
NA

NA

FRP
NUM
129

84
84
NA
NA

-

NA
NA
NA
NA
NA

NA
NA
NA

NA
83
16

83
16

NA
NA
14

NA

79
16

79
16

NA

4
NA

NA
NA
NA
NA
2587
10205
12898
2459
345
NA
NA
NA
NA
NA
NA

CLEC NUM

4.00
0.00
NA
2.00
NA
NA
0.00
0.00
NA
NA
0.00
NA

0.00
6.00
1.00
NA
0.00
NA
NA
0.00
4.00
NA
1.00
17.00
1.00
NA
0.00
NA

1.00
NA
1.00
3.00
NA
NA
16.00
1.00
NA
0.00
NA
NA
1.00

1.00
20.00
NA

NA

NA

NA
3,751.00
86.00
4,794.00
158,00
NA
19,628.00
NA

NA

NA

NA

DIFF

-2.08
-1.92
-13.57
-2.46
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
3.5¢
5.88
0.00
0.00
0.00
0.00
0.00
i2.24
-i1.68
0.00
8.47
-3.99
0.00
-100.00
0.00
0.00
-10.37
0.00
§0.00
B.87
-11.68
0.00
8.07
-3.99
0.00
-100.00
0.00
0.00
-10.37
0.00
50.00
100.00
0.00
0.00
0.00
-18.61
1.42
32,77
34.26
22.08
0.00
42.36
0.00
0.00
0.00
0.00

STANDARD DEV

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0,00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.60
0.00
0.00
0.00
0.00
0.00
0.0C
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

Z SCORE

1.10
0.64

0.13

-3.75

-5.00
013

-3.12

-5.00
0.13

5.00

5.00
5.00




ST MONTH
NH 1-May-14
NH 1-May-14
NH 1-May-14
NH 1-May-i4
NH 1-May-14
NH 1-May-14
NH  1-May-14
NH 1-May-14
NH 1-May-14
NH 1-May-i4
NH  1-May-14
NH 1-May-14
NH 1-May-14
NH 1-May-14
NH 1-May-i4
NH 1-May-i4
NH  1-May-14
NH  1-May-14
NH 1-May-14
NH 1-May-14
NH i-May-14
NH 1-May-i4
NH 1-May-14
NH 1-May-14
NH  1-May-14
NH 1-May-14
NH 4-May-i4
NH  1-May-i4
NH 1-May-14
NH 1-May-14
NH  1-May-14
NH  1-May-14
NH i-May-14
NH i-May-i4
NH 1-May-14
NH 1-May-14
NH  1-May-14
NH 1-May-14
NH  1-May-14
NH  1-May-i4
NH i-May-14
NH 1-May-14
NH 1-May-14
NH 1-May-14
NH 1-May-14
NH 1-May-14
NH  1-May-i4
NH  i-May-14
NH 1-May-14
NH 1-May-14
NH  1-May-14
NH 1-May-14
NH 1-May-14
NH 1-May-14
NH 1-May-14
NH 1-May-14
NH  1-May-14
NH 1-May-14
NH 1-May-14
NH 1-May-14

CLEC
1D

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC [D

MR-1-09-6060
MR-1-09-6095
MR-1-10-8080
MR-1-10-6095
MR-1-11-6060
MR-1-11-6095
MR-1-12-6060
MR-1-12-6005
MR-2-01-2200
MR-2-01-3200
MR-2-01-5000
MR-2-02-2100
MR-2-02-2341
MR-2-02-3112
MR-2-02-3140
MR-2-02-3341
MR-2-02-3342
MR-2-02-3343
MR-2-02-3345
MR-2-03-2100
MR-2-03-23H
MR-2-03-3112
MR-2-03-3140
MR-2-03-3341
MR-2-03-3342
MR-2-03-3343
MR-2-03-3345
MR-2-04-2100
MR-2-04-2341
MR-2-04-3112
MR-2-04-3140
MR-2-04-3341
MR-2-04-3342
MR-2-04-3343
MR-2-04-3345
MR-2-05-2100
MR-2-05-2200
MR-2-05-2341
MR-2-05-3112
MR-2-05-3140
MR-2-05-3200
MR-2-05-3341
MR-2-05-3342
MR-2-05-3343
MR-2-05-3345
MR-3-01-2110
MR-3-01-2120
MR-3-01-2341
MR-3-01-3112
MR-3-01-3144
MR-3-01-3145
MR-3-01-3341
MR-3-01-3342
MR-3-01-3343
MR-3-01-3345
MR-3-02-2110
MR-3-02-2120
MR-3-02-2341
MR-3-02-3112
MR-3-02-3144

GEOGRAPHY METRIC_DESC

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State

% On-Time - Status Trouble
% On-Time - Status Trouble
% On-Time - Modify Trouble
% On-Time - Modify Trouble
% On-Time - Request Cancellation of Trouble
% On-Time - Request Cancellation of Trouble
% On-Time - Test Trouble (POTS Only)
% On-Time - Test Trouble (POTS Cnly)
Network Trouble Report Rate
MNetwork Trouble Report Rate
Network Trouble Report Rate
Network Trouble Report Rate - Loop
Network Trouble Report Rate - Loop
Network Trouble Report Rate - Loop
Network Trouble Report Rate - Loop
Network Trouble Report Rate - Loop
Network Trouble Report Rate - Loop
Network Trouble Repart Rate - Loop
Network Trouble Report Rate - Loop
Network Trouble Report Rate - Central Office
Network Trouble Report Rate - Central Office
Network Trouble Report Rate - Central Office
Network Trouble Report Rate - Central Office
Network Trouble Report Rate - Central Office
Network Trouble Report Rate - Central Office
Network Trouble Report Rate - Central Office
Network Trouble Report Rate - Central Office
% Subsequent Reporis
% Subsequent Reports
% Subsequent Reports
% Subsequent Reports
% Subsequent Reports
% Subsequent Reports
% Subsequent Reports
% Subsequent Reports
% CPE/TOKIFOK Trouble Report Rate
% CPETOK/FOK Trouble Report Rate
% CPE/TOKIFOK Trouble Report Rate
% CPE/MOK/FOK Trouble Report Rate
% CPE/TOKIFOK Trouble Report Rate
% CPETOK/FOK Trouble Report Rate
% CPEMOKIFOK Trouble Report Rate
% CPE/TOK/FOK Trouble Report Rale
% CPE/TOK/FOK Trouble Report Rate
% CPE/TOK/FOK Trouble Report Rate
% Missed Repair Appointment - Loop
% Missed Repair Appoiniment - Loop
% Missed Repair Appointment - Loop
% Missed Repair Appointment - Loop
% Missed Repair Appointment - Loop
% Missed Repair Appointment - Loop
% Missed Repair Appointment - Loop
% Missed Repair Appointment - Loop
% Missed Repair Appointment - Loop
% Missed Repair Appointment - Loop
% Missad Repair Appointment - Central Office
% Missed Rapalr Appointment - Central Office
% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Cenfral Office

PRODUGCT_DESC

EBTA

TAXL

EBTA

TAXI

EBTA

TAXI

EBTA

TAX

Resale Spedials

UNE Specials

Interconnection Trunks (CLEC})
Resale POTS

Resale 2-Wire Digita! Services
UNE POTS Loop

UNE POTS Platform

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Resale POTS

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitiing
Resale POTS

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL. - Line Splitting
Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE Specials

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL. - Line Sharing
UNE 2-Wire xDSL - Line Splitling
Resale POTS Business

Resale POTS Residence
Resale 2-Wire Digital Services
UNE POTS Loap

UNE Platform Business

UNE Platform Residence

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL. - Ling Sharing
UNE 2-Wire xDSL - Line Splilting
Resale POTS Business

Resale POTS Residence
Resale 2-Wire Digital Services
UNE POTS Loop

UNE Platform Business

STANDARD

95% within 2 minutes

95% within 2 minutes

95% within 2 minutes

95% within 2 minutes

95% within 2 minutes

959% within 2 minutes

95% within 2 minutes

95% within 2 minutes

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with FaitPoint Retail

Parity With FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADIFDSNO and Retail Line Shering
Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retall

Parity With FairPoint Retail

Parity with FairPoint Retall

Parity with FalsPoint Retail

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADIDSNO and Retail Line Sharing
No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Slandard

No Standard

Parity with FP Retall

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity With FP Retalil

Parity With FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with VADI/DSNO and Retall Line Sharing
Parity with VADI/DSNO and Retail Line Sharing
Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with ¥P Retail

Parity With FP Retall

FRP
PERF
NA
NA
NA
NA
NA
NA
NA
NA
0.42
0.42
0.00
107
0.06
1.07
107
1.07
1.03
NA
NA
0.13
0.06
0.03
0.13
0.13
0.03
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
0.00
NA
0.00
NA
0.00
0.00
0.00

NA
26.60
12.43
0.00
14.96
26.60
12.43
14.98
14.96
NA
NA
17.47
9.70
0.00
7.04
17.47

CLEC
PERF
NA
NA
NA
NA
NA
NA
NA

0.00
0.51
0.12
0.27
Q.00
0.36
0.34
2.60
042
NA
NA
0.05
0.47
0.01
0.07
0.00
012
NA
NA
0.00
0.00
0.00
0.00
0.00
0.00
NA
NA
0.43
0.29
0.47
0.34
0.49
0.69
3.90
0.48
NA
NA
0.00
0.00
NA
1111
8.70
0.00
0.00
1111
NA
NA
0.00
NA
0.00
100,60
0.00

FRP
DEN
NA
NA
NA
NA
NA
NA
NA
NA
32387
32387
9
203704
1782
203704
203704
203976
202580
NA
NA
203704
1782
203704
203704
203976
202580
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
100142
NA
641
NA
10012
641
641
NA
NA
391
1802

2193
391
1802
2193
2192
NA
NA
Q9
165

71
99

CLEC
DEN
NA
NA
NA
NA
NA
NA
NA
NA
344
3498
g1
4435
215
17715
19476
77
3305
NA
NA
4435
2156
17715
19476
77
3305
NA
NA
14

64
81

25

NA
NA
4435
344
215
17715
19476
3498
77
3308
NA
NA

11

NA
63
46
21

18
NA
NA

NA

14

FRP
NUM
NA
NA
NA
NA
NA
NA
NA
NA
136
1386

2189

2189
2i89
2189
2078
NA
NA
262

7
262
262

NA
NA
NA
NA
NA
NA
NA
NA

NA
NA

NA

NA

NA
NA
104
224

328
104
224
328
328
NA
NA
17

16

17

CLEC NUM

NA
NA
NA
NA
NA
NA
NA
NA
0.00
18.00
1.00
12.00
0.00
63.00
67.00
2.00
14.00
NA
NA
2.00
1.00
1.00
14.00
0.00
4.00
NA

0.00
0.00
0.00
0.00
0.00
6.00
NA
NA
19.00
1.00
1.00
60.00
95.00
24.00
3.00
16.00
NA
NA
0.00
0.00
NA
7.00
4.00
0.00
0.00
2.00
NA
NA
0.00
NA
0.00
1.00
0.00

DIFF

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
-0.42
0.09
0.12
-0.80
-0.06
0.72
-0.73
1.62
-0.60
0.00
0.00
-0.08
0.41
-0.03
-0.06
-0.13
0.08
0.00
0.60
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
043
0.29
0.47
0.34
0.49
0.69
3.90
0.48
0.00
0.00
-26.60
-1243
0.00
-3.85
-i7.90
-12.43
-14.86
-3.85
0.00
0.00
1747
-9.70
0.00
92.96
1747

STANDARD DEV ~ Z SCORE

0.00
0.00
0.00
0.00
0.00
0.00
0,00
0.00
0.00 0.72
0.00 -0.95
0.00 -5.00
0.00 5.00
0.00 1.24
0.00 5,00
0.00 5.00
0.00 -1.64
0.00 3.72
0.00
0.00
0.00 141
0.00 -2.27
0.00 210
0.00 2.16
0.00 1.32
0.00 -2.66
0.00
0.00
Q.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00 1.81
0.00
0.00
0.00 0.64
0.00 2.67
0.00 1.63
0.00
0.00 0.04
0.00
0.00
0.00
0,00
0.00
0.00
0.00 1.36




8T MONTH

NH 1-May-14
NH  i-May-14
NH  1-May-14
NH 1-May-i4
NH 1-May-14
NH  1-May-14
NH  i-May-14
NH 1-May-14
NH 1-May-i4
NH 1-May-14
NH  1-May-14
NH  1-May-14
NH 1-May-14
NH  1-May-14
NH  1-May-14
NH 4-May-14
NH 1-May-14
NH 1-May-14
NH  1-May-14
NH  1-May-14
NH 4-May-14
NH 1-May-14
NH 1-May-14
NH  1-May-14
NH 1-May-14
NH 1-May-14
NH 1-May-14
NH 1-May-14
NH 1-May-14
NH 1-May-14
NH 1-May-14
NH  1-May-14
NH 1-May-14
NH  1-May-14
NH 1-May-14
NH 1-May-14
NH 1-May-14
NH 1-May-14
NH  1-May-14
NH  1-May-14
NH 1-May-14
NH i-May-14
NH  1-May-14
NH 1-May-14
NH  1-May-14
NH  1-May-i4
NH i-May-14
NH 1-May-14
NH 1-May-14
NH  1-May-14
NH 1-May-i4
NH  t-May-14
NH  1-May-14
NH 1-May-14
NH 1-May-14
NH 1-May-i4
NH  1-May-14
NH  i-May-14
NH 1-May-14
NH 1-May-14

ClLEC
ID

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC 1D

MR-3-02-3145
MR-3-02-3341
MR-3-02-3342
MR-3-02-3343
MR-3-02-3345
MR-3-03-2100
MR-3-03-2341
MR-3-03-3112
MR-3-03-3140
MR-3-03-3341
MR-3-03-3342
MR-3-03-3343
MR-3-03-3345
MR-4-01-2100
MR-4-01-2216
MR-4-01-2217
MR-4-01-2341
MR-4-01-3112
MR-4-01-3140
MR-4-01-3216
MR-4-01-3217
MR-4-01-3341
MR-4-01-5000
MR-4-02-2110
MR-4-02-2120
MR-4-02-2341
MR-4-02-3112
MR-4-02-3144
MR-4-02-3145
MR-4-02-3341
MR-4-02-3342
MR-4-02-3343
MR-4-02.-3345
MR-4-03-2110
MR-4-03-2120
MR-4-03-2341
MR-4-03-3112
MR-4-03-3144
MR-4-03-3145
MR-4-03-3341
MR-4-03-3342
MR-4-03-3343
MR-4-03-33456
MR-4-04-2100
MR-4-04-2216
MR-4-04-2217
MR-4-04-2341
MR-4-G4-31i12
MR-4-04-3140
MR-4-04-3216
MR-4-04-3217
MR-4-04-3341
MR-4-04-3342
MR-4-04-3343
MR-4-04-3345
MR-4-04-5000
MR-4-05-5000
MR-4-06-2110
MR-4-06-2120
MR-4-06-2216

GEOGRAPHY METRIC_DESC

Entire State
Enlire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entfire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Central Office
% CPE/TOKIFOK - Missed Appointment

% CPETOK/FOK - Missed Appointment

% CPE/TOKIFOK - Missed Appointment

% CPE/TOKIFOK - Missed Appointment

% CPEITOKIFOK - Missed Appointment
%CPEMOKIFOK - Missed Appointment
%CPETOKIFOK - Missed Appointment
%CPEMOKIFOK - Missed Appointmant

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Tolal

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Tolal

Mean Time To Repair - Tolal

Mean Time To Repair - Total

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repalir - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time Te Repair - Loop Trouble

Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Cantral Office Trouble
Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Central Office Trouble
% Cleared (all froubles) within 24 Hours

% Cleared {(all troubles) within 24 Hours

% Cleared (all troubles) within 24 Hours

% Cleared {all troubles) within 24 Hours

% Cleared (all troubles) within 24 Hours

% Cleared (all troubles) within 24 Hours

% Cleared (all troubles) within 24 Hours

% Cleared (all traubles) within 24 Hours

% Cleared (all troubles) within 24 Hours

% Cleared {all troubles) within 24 Hours

% Cleared (all troubles) within 24 Hours

% Cleared (all troubles) within 24 Hours

% Cleared (all troubles) within 24 Hours

% Qut of Sanvice > 2 Hours

% Out of Service > 4 Hours
% Out of Service > 4 Hours
% Out of Service > 4 Hours

PRODUCT_DESC

UNE Platform Residence

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL. - Line Splitting
Resale POTS

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE 2-Wire Digital L.oops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Resale POTS

Resale Specials (Non DSO0 & DS0)
Resale Specials (0S1 & DS3)

Resale 2-Wire Digital Services (ISDN)

UNE POTS Loop

UNE POTS Platform

UNE Specials {(Non DS0 & DSD)
UNE Specials (D51 & DS3)

UNE 2-Wire Digita! Loops
Interconnection Trunks (CLEC)
Resale POTS Business

Resale POTS Residence

Resale 2-Wire Digital Services
UNE POTS Loop

UNE Platform Business

UNE Platform Residence

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Spiitting
Resale POTS Business

Resale POTS Residence

Resale 2-Wire Digital Services
UNE POTS Laop

UNE Platform Business

UNE Piatform Residence

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Resale POTS

Resale Specials (Non DS0 & DS0)
Resale Specials (DS1 & DS3)
Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE Specials {Non DS0 & DS0)
UNE Specials (0S1 & DS3)
UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Interconnection Trunks (CLEC)
Interconnection Trunks (CLEC)
Resale POTS - Business

Resale POTS - Residence
Resale Specials (Non DS0 & DS0)

STANDARD

Parity With FP Retail
Parity with P Retail
Parity with FP Retail
Parity with VADI/DSNO and Retail Line Sharing
Parity with VADIDSNO and Retall Ling Sharing

No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
No Standard

Parity with FP Retait

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retall

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retall

Parity with FP Retail

Parity With FP Retail

Parity With FP Retail

Parity with FP Retail

Parity with FP Retail

Parily with VADI/DSNO and Retail Line Sharing
Parity with VADIDSNC and Retall Line Sharing
Parity with FP Retail

Parity with FP Retail

Parily with FP Retail

Parity with FP Retail

Parity With FP Retail

Parity With FP Retail

Parity with FP Retail

Parity with P Retail

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNC and Retaii Line Sharing
Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parily with FP Retail

Parity with FP Reail

Parity with FP Retail

Parity with FP Refail

Parity with FP Retall

Parily with FP Retail

Parity with FP Retail

Parily with VADI/DSNO and Retail Line Sharing
Parily with VADI/DSNQ and Retail Lina Sharing
Parity with FP Retalil

Parity with FP Retait

Parity with FP Retail

Parity with FP Retail

Parily with FP Retall

FRP
PERF
9.20
7.04
7.04

NA
9.61
NA

NA
NA
NA
NA
NA
25.31
17.64
10.66
21.06
26.36
2531
17.64
10.66
24,82
NA
13.24
29.80
24.82
28.81
13.24
20.80
26.81
26.81
NA
NA
6,17
16.13
i7.28
12,37
817
16.13
12.37
12.37
NA
NA
61.73
84.21
95.73
50.00
59.47
81.73
84.21
91.45
50,47
30.54
NA
NA
NA
NA
61.92
$0.33
NA

CLEC
PERF
NA

NA
0.00
NA

NA
0.00
0.00
100.00
100.00
100.00
100.00
NA
NA
11.99

NA
5,93
11.82
1247
NA
8.18
12.60
5.38
11,15
21.80
NA
11.¢0
13.614
14.90
12.60
12.78

NA
1170
NA
593
6.68
509
NA
NA
5,35
NA
NA
1060.00
NA

100.00
86,94
92,59
NA
88,89
100.00
92.00
NA

NA
160.00
NA
57,14
100,00
NA

FRP
DEN
163
71

71

NA
936
NA
NA
NA
NA
NA
NA

2451
19
17

2280
24514
1¢
117

NA
388
1801

2189
388

1801
2i89
2188

NA
99
183

71
et
163
71
71
NA
NA
2451
19
17

2260
2451
19
117
2280
1565
NA
NA
NA
NA
239
1262
NA

CLEC
DEN

FRP
NUM
16

NA
NA
89
NA
NA
NA
NA
NA
NA
NA
52042
335
1248
42
50566
62042
335
1248
25
NA
5436
53667
25
58887
5136
53667
58687
58669

NA
611
2629
17
878

2629
878
878
NA
NA
1513
16
12

1344
1513
16
107
1344
478
NA
NA
NA
NA
148
1140
NA

CLEC NUM

NA
NA
0.00
NA
NA
0.00
0.00
60.00
895.00
3.00
16.00
NA
NA
167.81
NA
NA
593
756.67
1,010.08
NA
147.30
25.21
5.38
12282
21.80
NA
749.99
625.88
312,96
25.21
220.97
NA
NA
23.38
NA
5.93
6.68
71.22
NA
NA
3r.42
NA

14.00
NA
NA
1.00
55.00
75.00
NA
16.00
2.00
23.00
NA
NA
1.00
NA
4.00
i.00
NA

DIFF

-9.20
<7.04
-7.04
0.00
0.00
-9.51
0.00
100.00
100.00
100.00
160.00
0.00
0.00
-13.33
-17.64
-10.66
-16.13
-14.63
-12.84
-17.64
-2.48
-12.22
5,38
-2.08
-7.99
-24.82
-14.91
037
-14.90
-14.21
-14.04
0.00
0.00
5.52
-16.13
-11.35
-5.69
-1.09
-18.13
-12.37
-71.03
0.00
0.00
38,27
-84.21
-95.73
60.00
26.47
30.86
-84.214
-2.56
40.63
61.48
0.00
0.00
100.60
0.00
-4.78
9.67
0.00

STANDARD DEY  Z SCORE

0.00
0.00
0.0 0.30
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
3240 2,70
37.31
24,36
5,33
3321 5.00
32,40 5.00
eyl
24.36 0.18
0.00
0.00
14.29 0.41
3570
0.00
33,54 5.00
14.20 -0.23
35.70 372
33.54
33.55 3.24
0.00
0.00
7.87
17.83
0.00
14.82
7.87 0.48
17.63
14.82
14.82 5.00
0.00
0.00
0.00 3.04
0.00
¢.00
0.00
0.00 4.40
0.00 5.00
0.00
0.00 -0.64
0.00
0.00 5,00
0.00
0.00
0.00
0.00
0.00 0.11
0.00
0.00




8T

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
iNH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

MONTH

1-May-i4
1-May-i4
1-May-i4
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
t-May-14
i-May-14
i-May-14
1-May-14
i-May-14
i-May-14
i-May-i4
i-May-i4
i-May-i4
i-May-i4
i-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14

CLEC
D
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC [

MR-4-08-2217
MR-4-06-3144
MR-4-06-3145
MR-4-06-3216
MR-4-06-3217
MR-4-06-5000
MR-4-07-2110
MR-4-07-2120
MR-4-07-2341
MR-4-07-3112
MR-4-07-3144
MR-4-07-3145
MR-4-07-3341
MR-4-07-3342
MR-4-07-3343
MR-4-07-3345
MR-4-07-5000
MR-4-08-2110
MR-4-08-2120
MR-4-08-2216
MR-4-08-2217
MR-4-08-2341
MR-4-08-3112
MR-4-08-3144
MR-4-08-3145
MR-4-08-3216
MR-4-08-3217
MR-4-08-3341
MR-4-08-3342
MR-4-08-3343
MR-4-08-3345
MR-4-08-5000
MR-5-01-2100
MR-5-01-2200
MR-5-01-2341
MR-5-01-3112
MR-5-01-3140
MR-5-01-3200
MR-5-01-3341
MR-5-01-3342
MR-5-01-3343
MR-5-01-3345
MR-5-01-5000
NP-1-01-5000
NP-1-02-5000
NP-1-03-5000
NP-1-04-5000
NP-2-01-6701
NP-2-01-6702
NP-2-02-6701
NP-2-02-6702
NP-2-03-6701
NP-2-03-6711
NP-2-03-6712
NP-2-04-6701
NP-2-04-6702
NP-2-05-6701
NP-2-05-6702
NP-2-06-6701
NP-2-06-6702

GEOGRAPHY METRIC_DESC

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Entire S{ate
Enlire Siate
Entire State
Entire State

% Qut of Service > 4 Hours

% Out of Service > 4 Hours

% Out of Service > 4 Hours

% Out of Service > 4 Hours

% Out of Service > 4 Hours

% Qut of Service > 4 Hours

% Qut of Service > 12 Hours

% Out of Service > 12 Hours

% Out of Service > 12 Hours

% Qut of Service > 12 Hours

% Out of Service > 12 Howrs

% Out of Service > 12 Hours

% Qut of Service > 12 Hours

% Qut of Service > 12 Hours

% Qut of Service > 12 Hours

% QOut of Servica > 12 Hours

% Qut of Service > 12 Hours

% Ouwt of Service > 24 Hours

% Qut of Service > 24 Hours

% Out of Service > 24 Hours

% Cut of Service > 24 Hours

% Qut of Service > 24 Hours

% Qut of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Qut of Service > 24 Hours

% Qut of Service > 24 Hours

% Qut of Service > 24 Hours

% Oul of Service > 24 Hours

% Qut of Service > 24 Hours

% Qut of Service > 24 Hours

% Out of Service > 24 Hours .
% Repeat Reports within 30 Days
% Repeat Reports within 30 Days
% Repeat Reports within 30 Days
% Repeat Reports within 30 Days
% Repeat Reports within 30 Days
% Repeat Reports within 30 Days
% Repeat Reports within 30 Days
% Repeat Reports within 30 Days
% Repeat Reports within 30 Days
% Repeat Reports within 30 Days
% Repeat Reports within 30 Days
% Final Trunk Groups Exceeding Blocking Standard
% Final Trunk Groups Exceeding Blocking Standard (No Exceptions})

PRODUCT_DESC

Resale Specials (DS1 & DS3)
UNE Piatform Business

UNE Platform Residence

UNE Specials (Non DS & DS0)
UNE Specials (DS1 & DS3)
Interconnection Trunks (CLEC)
Resale POTS - Business

Resale POTS - Residence
Resale 2-Wire Digital Services
UNE POTS Loop

UNE Platform Business

UNE Platform Residence

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL. Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDXSL - Line Splitting
Interconnection Trunks (CLEC)
Resale POTS Business

Resale POTS Residence

Resale Specials {Non DS0 & DS0)
Resale Specials (DS1 & DS3)
Resala 2-Wire Digital Services
UNE POTS Loop

UNE Platferm Business

UNE Platform Residence

UNE Specials (Non DS0 & DS0)
UNE Specials (D51 & DS3)

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL. Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Interconnection Trunks (CLEC)
Resale POTS

Resale Specials

Resate 2-Wire Digltal Services
UNE POTS Loop

UNE POTS Platform

UNE Specials

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL. - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Interconnection Trunks (CLEC)
CLEG Trunks

CLEC Trunks

Number Final Trunk Groups Exceeding Blocking Standard - Two (2} Montt CLEC Trunks
Number Final Trunk Groups Exceeding Blocking Standard - Three (3} Mor CLEC Trunks

% On Time Response to Request for Physical Collocation
% On Time Response to Request for Physical Collocation
% On Time Response to Request for Virtual Collocation
% On Time Response to Request for Virtual Collocation
Average Interval - Physical Collocation

Average Interval - Physical Collocation

Average Interval - Physical Collocation

Average Interval - Virtual Collocation

Average Interval - Virtual Collocation

% On Time - Physical Collocation

% On Time - Physical Collocation

% On Time - Virdua! Collocation

% On Time - Virtual Collocation

Collocation - New Applications
Collocation - Augment Applications
Collacation - New Applications
Collocation - Augment Applications
Collocation - New Applications

STANDARD

Parity with FP Retall
Parity with FP Retail
Parity with FP Retall
Parity with FP Retail
Parily with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Refail
Parity with FP Retail
Parity with FP Retail

Parily with VADI/DSNO and Retail Line Sharing
Parity with VADIDSNO and Retall Line Sharing

Parity with FP Retail
Parity with FP Retail
Parity with FP Retatl
Parity with FP Retail
Parity with FP Retall
Parity with FP Retait
Parity with FP Retail
Parity With FP Retall
Parity With FP Reiail
Parity with FP Retail
Parity with FP Retail
Parity with TP Retail
Parity with FP Retail

Parily with VADI/DSNO and Retail Line Sharing
Parity with VADIYDSNC and Retall Line Sharing

Parity with FP Retail
Parity with FP Retail
Parily with FP Retalil
Parity with FP Retail
Parity with FP Retail
Parity With FP Retail
Parity with FP Retail
Parily with FP Retall
Parity with FP Retait

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADVDSNO and Retail Line Sharing

Parity with FP Retail
See Guidelines
See Guidelines

See Guidelines

See Guidelines
95% on time

95% on time

95% on time

95% on time

Mo Standard

Collocation Augment Appfications not s No Standard
Collocation Augment Applications subjtNo Standard

Coliocation - New Applications

No Standard

Collocation - Augment Applications - 4: No Standard

Collocation - New Applications

95% on time

Collocation - Augment Applications - 4£ 95% on lime

Collocation - New Applications

95% on time

Collocation - Augment Applications - 45 95% on lime

FRP
PERF
NA
61,02
£0.33
NA
NA
NA
36.40
77.68
NA
72.07
36.40
77.58
71.02
72.07
NA

NA
8.37
42.87
NA
NA
NA
38.48
8.37
42.87
NA
NA
38.48
38.48
NA
NA
NA
16.48
32.35
0.00
16.48
16.48
32.35
16.48
16.49
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA

CLEC
PERF
NA
58,62
90,00
NA
NA
NA
14,29
100.00
0.00
23.33
41.38
70.00
NA
0,00
NA
NA
NA
0.00
0.00
NA
NA
0.00
0.00
345
30.00
NA
NA
NA
0.00
NA
NA
NA
21.43
NA
0.00
15.63
17.28
27.78
100.00
20.00
NA
NA
0.00
0.00
54.78
0.00
0.00
0.00
0.00
0.00
0.60
0.00
46.00
0.00
0.00
0.00
0.00
160.00
0.00
0.00

FRP
DEN
NA
239
1282
NA
NA
NA
239
1262
NA
1432
239
1262
1501
1432
NA
NA
NA
239
1262
NA
NA
NA
1432
239
1262
NA
NA
1432
1432

NA
NA
2451
136

2451
2451
136
2451
2450
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

CLEC
DEN

OO0 =200 0@ 2o Ccoo0

FRP
NUM
NA
148
1140
NA
NA
NA
87
979
NA
1032
87
979
1066
1032
NA
NA
NA
20
541

NA
NA
551
20
541
NA
NA
551
551
NA
NA
NA
404
44

404
404
a4
404
404
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

CLEC NUM

NA
i7.00
9.00
NA
NA
NA
1.00
1.00
0.00
7.00
12.00
7.00
NA
0.00
NA
NA
NA
0.00
0.00
NA
NA
0.00
0.00
1.00
3.00
NA
NA
NA
0.00
NA
NA
NA
3.00
NA
0.00
10.00
14.00
5.00
2.00
5.00
NA
NA
0.00
0.00
128.60
G.00
0,00
0.00
0.00
0.00
0.00
0.00
46.00
0.00
0.00
Q.00
0.00
1.00
0.00
0.00

DIFF

0.00
-3.30
-0.38
0.00
0.00
0.00
-22.12
22.42
0.00
-48.73
4.98
-7.68
-71.02
~72.07
0.00
0.00
0.00
-8.37
-42.87
0.00
0.00
0.00
-38.48
-4,92
-12.87
0.00
0.00
-38.48
-36.48
0,00
0.00
0.00
4.95
-32.35
0.00
-0.86
0.80
-4.58
§3.52
3.51
0.00
0.00
0.00
0.00
64,78
0.00
o.00
0.00
Q.00
0.00
0.00
0.00
46,00
0.00
0.00
0.00
0.00
100.00
0.00
0.00

STANDARD DEV

0.00
0.00
0.00
0.00
0.60
0.00
0.00
0.00
0.00
0.00
0.60
0.00
Q.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.c0
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

Z SCORE

0.18
0,36

0.78

5.00
-0.73
0.26

0.12

4.87
0.50
0.48

-0.88

0.02
-0.37
0.10

077




ST

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

MONTH

i-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
1-May-14
i-May-i4
1-May-i4
1-May-14
1-May-14

CLEC
9]
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC ID

NP-2-G7-6701
NP-2-07-6702
NP-2.08-6701
NP-2-08-6702
Bl-1-02-1000
BI-2-01-1000
BI-3-04-1000
BI-3-05-1000
BI-3-07-1000
B1-3-08-1000
Bl-9-01-1000
0D-1-01-1021
Qn-1-02-1021

GEOGRAPHY METRIC_DESC

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

Average Delay Days - Physical Collocation

Average Delay Days - Physical Collocation

Average Delay Days - Virtual Collocation

Average Delay Days - Virtual Collocation

% DUF in four (4) Business Days

Timeliness of Carrier Bilt

% CLEC Billing Claims Acknowledged within two (2) Business Days

PRODUCT_DESG

Collocation - New Applications
Collocation Augment Applications
Collocation - New Applications
Collocation Augment Applications
Resale & UNE combined

Resale & UNE combined

Resale & UNE combined

% CLEC Billing Claims Resolved within 28 Calendar Days After Acknowlet Resale & UNE combined

% Full or Partial Denials

% CLEC Bilfing Claim Credits Not Appearing on the Bill within 45 days
% Billing Completeness in Twelve Billing Cycles

Average Speed of Answer - Operator Saervices

Average Speed of Answer - Directory Assistance

Resale & UNE combined
Resale & UNE combined
Resale & UNE combined
Operator Service Center
Operator Service Center

STANDARD

No Standard

No Standard

No Standard

No Standard

95% in four {4) Business Days

98% in 10 Business Days

95% within two (2) business days after receipt
95% within 28 Calendar Days after acknowledgement
No Standard

97.5% within 45 calendar days

96%

Parity with FairPoint Retail

Parity with FairPeint Retail

FRP
PERF
NA
NA
NA
NA
NA
NA
NA

NA
NA

1.2
1.80

CLEC
PERF
0.00
0.00
0.00
0.00
100,00
100.00
100.00
100.00
43.97
100.¢0
99.82
1.31
142

FRP
DEN
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
24920
64687

241589
224
1210
2141
2813
12565
1828634
1208
4194

FRP
NUM

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
32209
116120

CLEC NUM

0.00

0.00

0.00

0.00
244,589.00
224,00
1,210.00
2,141.00
1,237.00
1,255.00
1,825,378.86
1,581.00
5,842.00

DIFF

0.00
0.00
0.00
0.00
100.00
100.00
100.00
100.00
43.97
100.00
99.82
0.02
-0.38

STANDARD DEV ~ Z SCORE

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00




